MpaBuna npegocTaBneHUA U NOb30BaHUA YC/Iyramu CBA3WU.
1. O6wue nonoxKeHumsa.

1.1. HacTtoAawwme MpaBuna NnpenocTaBieHns U NoAb3oBaHMA ycayrammu onepatopa (aanee — Npasuna)
pa3paboTaHbl B COOTBETCTBUU C AEUCTBYIOLLMM 3aKOHOAaTeNbcTBOM Poccuiickoit degepauunm n
pPeryanpyoT B3aMMOOTHOLIEHUA MeXAYy abOHEHTOM, MO/b3YHOLWLMMCA YCIyramu cBasu (ganee —
ABOHeHT), 1 onepaTopom cBA3n (ganee — OnepaTop) NPU OKa3aHUKN YCAYT CBA3W.

2. OnpeaeneHums.

2.1. AGOHeHT — noTpebuTtenb Ycayr, KOTOpbI NOYYaeT UX MO YCI0BUAM 3TMX MPaBua 1 OroBOPHbIX
OTHoweHuI ¢ OnepaTopom.

2.2. ABoHeHTCKas naata — GMKCUPOBAHHbIN NaaTeXK, KOTopblii OnepaTop ycTaHaBAMBaeT ansa AboHeHTa
3a AOCTYN Ha NOCTOSAHHOW OCHOBE K YCAyram Ha NPOTAMKEHUU YCTaHOB/IEHHOIO Nepmnoaa He3aBUCUMO OT
¢dakKTa ucnonb3zoBaHns AboHeHToM YcAayr.

2.3. ABOHeHTCKMI BBOA, (abOHEHTCKan AnMHMA) — YacTb CeTu, KOTopan orpaHUYeHa, C O4HOM CTOPOHBI,
obopygoBaHMem AboHeHTa (TeENEBU3MOHHbBIM MPUEMHUKOM, KOMNbIOTEPOM, TeNeGOHOM UAK APYIUM
obopyaoBaHMeEM), a C APYroin CTOPOHbI — TOYKOM NogKAtoYeHus K CeTu.

2.4. BUAnuHT (aBTOMATU3NPOBAHHAA CUCTEMA ydeTa NOTPEDBAEHHbIX YCAYT) — NPOrpaMmMHO-annapaTHbIi
KOMMAEKC, NpeaHa3HaYeHHbIN AN1A KOIMYECTBEHHOTO U CTOMMOCTHOTO y4eTa NpeaocTaBaeHHbIX Yenyr u
JononHUTEeNbHbIX CEPBMCOB B COOTBETCTBUM C Tapudamu, AeNCTBYOWMMIN HA MOMEHT NPeaoCTaBeHUs
Yenyr n JonoaHUTeIbHbIX CEPBUCOB.

2.5. [loroBop — AOKYMEHT, KOTOpbI onpeaenseT yCAoBUA NPefoCcTaBAeHMA N NOAyYeHUA YCayr B
COOTBETCTBUM € 3TUMM MNpasunamu. Ero ycnosus (B T.4. HacTosiwme MpaBuaa Kak HeOTbeMIEMARA YacTb
[0roBopa) ABAATCA OAMHAKOBbIMM A1a BceX ADOHEHTOB.

2.6. [lononHWUTENbHbIE CEPBUCHI — YCAYTM UM PaboTbl, KOTOPbIE MOTYT NPEAOCTaBNATLCA ABOHEHTY
0TAENbHO OT YcAyr B COOTBETCTBMU C AeMcTByOWMMM Tapnudamu.

2.7. 30Ha NOKpPbLITUA — TePPUTOPUSA, HA KOTOPOM pacnonoxkeHa CeTb, B Npegenax kotopoit OnepaTop
MOXKET NpeaoCcTaBaATb Ycayry.

2.8. lnuesoii cueT AboHeHTa (/IC) — nepcoHanbHbIM cyYeT, KoTopbii OnepaTop OTKpbIBaeT B bunnuure
Ana ABOHEHTOB, KOTOPbIE MOAK/OYEHDbI K YCyraM, U Ha KOTOPOM BEeAETCA KONUYECTBEHHbIN U
CTOMMOCTHOWM yYeT BCexX NpeaocTaBnsemblix ABOHeHTY Ycayr u LononHUTENbHbIX CEPBUCOB, a TaK¥Ke y4yeT
nnaTtexen ABoHeHTa.

2.9. OTKAtoYeHMe oT Yeayrn — npeKkpalleHme npeaocTaBaeHnsa ogHOM MU HEeCKOIbKUX Yenyr
OnepaTopom (MpuocTaHoBNEHWE NPeaOCTaBNeHUs YCAYrM — NPUOCTaHOBNEHWE NPeaoCTaBAEHMA O4HOM
WA HecKonbKux Yenyr OnepaTopom).

2.10. MaKeT — COBOKYMNHOCTb Te/IEBU3NOHHbIX U/WUAK pagnMonporpamm, A4OCTYN K KOTOPbIM
NPeaoCTaBAAETCA KaK K e4MHOMY LesIoMy.

2.11. Npasunna — Hacrtoawme Mpasuna npenocTaBieHnA U NOb30BAHMA YCYraMu CBA3MK,
yTBEpKAEeHHble pykoBoacTBoM OnepaTopa, KoTopble onpeaensatoT obume npasa n 0683aHHOCTU
OnepaTopa 1 ABOHEHTa, YCNOBUA NPeAOCTaBAEHNA U NOAYYEHUA YCayT.



2.12. Canbao — pasHuUa Mexay nonydeHnem cpeacts ot ADOHeHTa M HauMCneHnem cpeacTs
(3auncneHunem cpeacts) 3a Ycayrm u JonoaHUTENIbHbIE CEPBUCHI B COOTBETCTBUM C AENCTBYHOLLMMM
Tapudamm.

2.13. NonoxuTenbHoe canbao — NpPesbilleHne NOCTyNaloLWmMX CPeAcTs Ha CMUCbIBAEMbIMKN CPEACTBaMM
no J/linuesomy cyeTy.

2.14. OTpuuaTenbHoe canbao — NpesbllleHne pacxoaa CPeacTs Haa nocTynaeHuem Ha JInuesom cyer.

2.15. Cuctema — 3TO NpOrpaMmHoO-annapaTHbI KOMNAEKC ana obecneyeHns 4OCTynNa K CETU CBA3M
Onepatopa, NnpeaHasHayYeHHbIM 41A 4OCTyNa K ceTu MHTepHET, ANA npMema U pacnpeneneHuns CUrHanos
paguo-Tenepaamonporpamm B uMGppPoBOM 1 aHasI0roBoM Gpopmate, NpesoCcTaBieHns yCayr no
nepezaye, AaHHbIX M OKA3aHMWA YCIYT MECTHOM TelepOHHOM cBA3M.

2.16. CeTb cBA3M — TEXHONOIrMYecKaa cuctema OnepaTtopa, BK/ItoYatowan B cebs cpeactsa v IMHUM CBA3MU
W npegHa3HavyeHHana oA OKa3aHUA YCAYT 3/IEKTPOCBA3M, BK/IOYAA YCAYTM TeNle-pagmo selaHma. Cetb
ONS OKasaHuA ycnyr cBsAzu ABOHEHTamM, MOXKeT BbITb NPUCOEAUHEHA K CETAM APYrMX onepaTopoB CBA3MU.

2.17. Cuet (ana ropuandeckux auu, - YMNJ) — pacyeTHbl IOKYMEHT, e yKazaHa CyMMa nJaTeka 3a
Yenyru u/vnm JononHuTenbHble CepBUCHI B COOTBETCTBMM C AencTBYOWMMK Tapudamu.

2.18. TapudHbIi NNaH — COBOKYNMHOCTb TEXHUYECKUX M CTOMMOCTHbIX NapameTpoB YCayru cBsasu, Ha
KoTopbix OnepaTop npegnaraeT NoAb30BaTbCA O4HOM UAU HECKOJIBKMMU YCAYraMu CBA3MU U
[ONONHUTENbHBIMW CePBUCAaMM, NPEAOCTOBAAEMbIMWU A0CTYNa K MHTEPHETY, KOTOpPbI onpeaensaeT
CTOMMOCTb YCNyrv B COOTBETCTBUMU C cyLLecTBytowmnmm Tapudpamu, pasmep, Tpaduka, ycnosusa
npeaocTaBneHua, NopAaaokK Tapubumkauum Yeayrm n lononHUTenbHbIx cepsucos Cuctemsl.

2.19. Tapudbl — cBEAEHUA, B KOTOPbIX YKa3blBaeTCA NOPAAOK y4YeTa, onncaHue, CTOUMOCTb YCayr u
JononHntenbHbIX CEPBUCOB, KOTOPble NpeaocTaBaatoTca OnepaTtopom.

2.20. TpaduK - 06BEM MHPOPMaLLMM MAM NOTOK MHPopMaL MK, nepesaBaemoit no Cetu.

2.21. TexHu4yeckue ycnosua (TY) — cyLLecTBoBaHUE TEXHUYECKUX CPEACTB KOMMYHMKALMIA U APpYyrnX
pecypcoB CeTu, KOTOpble HEOBXOAMMbI A1 TEXHUYECKOM BO3MOXKHOCTM NPeaocTaBaeHns Ycnyru
ABOHEHTY.

2.22. TexHU4YecKoe 06CNyKMBaHNE — KOMMNEKC MEPONPUATUIA, KOTOopble ncnonb3yeT OnepaTtop, Uaun
TPeTbu LA ANA NOAYYEHUA 1 NoaaepskaHma paboyero coctoaHma CeTw.

2.23. Ycnyra — npoayKT geatenbHoctn Onepartopa, Hanpae/ieHHbl Ha yA0BAeTBOPEHMeE NOTpebHOCTe
A60HeHTOB B cdhepe TeleKOMMYHUKALUIA.

2.24. Ycnyra goctyna K ceTm MHTepHeT — Ycayra, KoTopaa obecneymBaeT coegnHeHne aboHEHTCKOro
060pya0BaHUA (OTAENbHOrO KOMMbIOTEPA, CETU KOMMbIOTEPOB UM APYrMX YCTPOWNCTB, Aanee —
aboHeHTCKoro TepmunHana) AboHeHTa ¢ ceTbto MHTepHeT.

2.25. Ycnyra kabenbHoro TenesnaeHun — Ycayra, Kotopaa obecneumBaeT coeAnMHEHME KOHEYHOTO
0b6opyaoBaHUs (TENEBU3MOHHOTO NPUEMHUKA) ABOHeHTa ¢ CUcTeMol A8 NoyYeHUs
Tenepagmonporpamm B undposom popmate (Mpu HaMUUU TEXHUYECKON BO3MOMNKHOCTH, B 3aBUCMMOCTH
oT MecTa npegocrtasneHusa Ycenyru). Yeayra KabenbHoOro TefieBUAeHMA NpeaycMmaTpmMBaeT BOSMOXKHOCTb
nosly4eHnsa onpeaeneHHoro KoiM4ecTea Tesiepagmonporpamm B aHanorosom popmare,
cbopMMpPOBaHHbIX B COOTBETCTBYHOLLEM [NaKkeTe. HeoTbemMaeMOMN 1 OCHOBHOW YacTblo YCAyrun ABAAOTCA
ConyTtcTBytowme Ycnyru.

2.26. LUnudposble ycnyrn — Ycnyru, KoTopble NpeaocTaBAAOTCA C MOMOLLBIO LLMPPOBbIX TEXHONOTUIA
nepegaym n o6paboTtkm nHdopmaumm (Ycnyra kabenbHoro TenesngeHus B umdpposom popmarte, Yeayra
[ocTyna K cetu MHTepHeT, Ycnyra umdpoBoit mecTHon TenepoHum 1 np.)



2.27. ConyTcTBytoLme Ycayrn — 4ONoIHUTENbHbIE YC/IYT1, KOTOPble MOTyT ObITb NPeaoCTaBAEHbI
aboHeHTY: NOYTOBbLIN aapec B AgomeHe zelenaya.net; ctatuuecknit IP agpec; OpraHusauma BUpPTYanbHbIX
yacTHbix ceten (VPN).

3. PerynnpoBaHue.

3.1. K OTHOLWEHUAM, BO3HMKLUMM B COOTBETCTBMM C HACTOALLMMM Mpasnnamm, NPUMEHAOTCA HOPMbI
npasa Poccuiickoro 3aKOHO4aTeNbCTBa, EC/IN MHOE HE YCTAHOBNEHO MeXAYyHapoaAHbIMW OOroBopamMmu.

3.2. Ecan oTAeNbHbIM COMNalleHnem CTOPOH YCTAHOB/IEHbI MHbIe NPaBwW/a NpeaocTaBaeHna YCayr, 4yem
Te, KoTopble NpeaycMoTpeHbl HacToAwMMM MNpaBnnamm, NPUMEHAIOTCA NPaBuaa OTAE/NIbHOro
cornaweHusa.

3.3. Onepatop NpPeaoCcTaBAsET YCAYrU CBA3WU HA OCHOBAHMM JInueH3ui GeanepanbHo cnybbl no
Haa3opy B cdepe MAcCoBbIX KOMMYHUKALWIA, CBA3M M OXpaHbl KyAbTypHOro Hacneamns Ne111988,
Ne111989, N2111992, N2e111991, Ne111990, Ne72049, Ne82082, N282073.

4. MopaaoK, yCN0BUA 3aKAI0HEHUA, U3SMEHEHUA U CPOK AeiNCcTBUA [0rosBopa.

4.1. Ans NOAKAOYEHMA K KOHKPETHOM Ycnyre HeobxoanMmMo Hanmume y ABOHeHTa HUKenepeyYncneHHbIX
TexHUYEeCKMX YyCNOBUI, Kak 0bwwmx (n. 4.1.1), Tak M KOHKPETHbIX TY A9 3aKa3biBa€MOM yCayrn CBA3W.

4.1.1. MecTo npegocTtasaeHna YCnyry A0aKHO HaxoauTbca B 30He NoKpbITua CeTu.

4.1.2. AnA BO3MOXKHOCTU NOAb30BaHMA ycayron TenepoHnm ABOHEHT A0/IKEH UCNO/Ib30BaTb
onpegeneHHoe (cm. n. 4.1.5.) okoHeuHoe 06opya0BaHWE MW NPOTPAMMHbIE PeCYpChbl,
COOTBETCTBYIOLLME YCTAHOBIEHHbBIM 3aKOHOAATENbCTBOM TPEOOBAHUAM.

4.1.3. AnA BO3MOXKHOCTU Noay4yeHus Ycayru KabenbHoro TenesnaeHns ABOHEHT A0MKEH UMETb
Te/NIeBU3NOHHbIN MPUEMHMK, KOTOPbI obecneuynsBaeT npuem Tenenporpamm B undposom dopmare (n.
2.25).

4.1.4. AnA BO3MOXKHOCTU NoAy4YeHUn Ycayru Aoctyna K cetu MHTepHeT, ADOHEHT A0NKEH UMETb
KomnbioTep (KomnbloTepHoOe yCTponcTBO), obnagatowmin ceteBoit Kaptol Ethernet IEEE 802.3 ¢
YHUKanbHbIM ceTeBbiM (MAC) agpecom, paboTatowuin nog, ynpasaeHnem onepaLlmoHHON CUCTEMDI, B
KOTOPOI peasiM30BaHo B NoAHOM o6beme cemeicTeo npotokonos TCP/IP u nogaepxusaeTca nonydyeHume
IP- agpeca no npotokony DHCP B cootseTcTBUM € AOKYMeHTOM RFC2131.

4.2. [inqa 3aKkn04eHuns gorosopa o6 okasaHum ycayr cesasu Onepartopy, nogaeTcs 3anasaeHune, 1o6bim 13
nepeyYmncaeHHbIX cnocobos:

B odumcax npoaax;
no TenedoHy: +7(86554) 2-88-88;

Ha camnTe http://www.nevinka.zelenaya.net;

4.3. Mocne noctynaeHuns ot AboHeHTa 3aABKM Ha NoAKAtoueHue K Ycayre, OnepaTop B CpoK He 6onee 30
AHel onpegensaeT Hanmume TexHnyeckmx ycnosuin (TY) ans nogkaodeHUA U NnpeaocTaBaeHus Yenyru.

4.4. Npw otcytcTBun TY Ans noakAYeHUsA 1 npeaoctasneHus Yeayrn, Onepatop MHopmupyeT
ABGOHeHTa B COrlacoBaHHOM MopALKe B CPOK He 6onee 10 aHel co AHA 3aBepLUEHUSA NPOBEPKU HANUYUA
TY, 0 HeobxoANMbIX ONEePaTUBHO-TEXHUYECKUX AENCTBUAX, KOTOPbIE A0KHbI ObITb BbIMNO/IHEHDI
Onepatopom nnm ABoHeHTOM ANsA co3aaHnsa Heobxoanmbix TY.

4.5. MpKn HanMumm TeXHUYECKMUX YCI0BUIN ANA NOAKAOYEHUA N NPeAoCTaBAEHMA YCAYTX AN cornacum
A60HeHTa ONNaTUTb ONepaTUBHO-TEXHUYECKUE AENCTBMA ANA co34aHMNA Heobxoammbix TY, OnepaTop
dopmupyer B TeueHue 30 gHelt gna ABOHeHTa cyeTa A/1A ONAaTbl CTOMMOCTM NOAKAOYEHUS K Yeyre, u
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cornacoBbiBaeT ¢ ADOHEHTOM AaTy M Bpems NoAKAYeHMA K Yenyre. YKasaHHas uHpopmaumsa
coobulaetca abOHEHTY NO KOHTAKTHOMY TenedoHy.

4.6 NopakntoyeHne K Yenyre AbBOHeHTa NpoBoAMTCA AMLAMM, YIOJIHOMOYEHHbIMKM OnepaTtopom, nocne
onnatbl ADOHEHTOM cYeTa, YKa3aHHOro B M. 4.7 HaCTOALWMX NpaBu.

4.7 Norosop odopmaseTcsa B ABYX IK3eMNAAPaAX M NoANUCbIBAETCA CTOPOHaMK. OAMH sK3emnaap
BblgaeTcs ABOHeHTY. [loroBop CYUTAETCA 3aK/HOHEHHBIM C MOMEHTA NOANUCAHUA ero CTOPOHAMMU.
HacToswwme npasuna, a TakKe baaHK 3aKasa ycnyr cBA3M ABNAIOTCA HEOTbEMIEMO YacTbio [lorosopa.
Monb3oBaHWe Ycayramm o3HavaeT, YTo AGOHEHT 03Hakomuca ¢ [lorosopom u Mpasunamu, 6e3ycnosHo,
cornaceH ¢ Hactoalwmmmu Jorosopom m Mpasunamn. ABOHEHT MOXKET AOMNOJHUTENbHO 3aKa3aTb Apyrue
YCAYTW CBA3W U AOMNOJAHUTENIbHbIE YCAYTU, NPeAYCMOTPEHHbIE AeNCTBYIOWMM TapuUPHbIM NAaHOM NyTem
noAnucaHuna npunoxeHus K Jorosopy (bnaHk-3aKkasa), B KOTOPOM ONMCbIBAOTCA HEOBXOANUMbIE YC0BUS
npeAoCTaBAeHUA STUX CEPBUCOB.

4.8 Ecnum cTopoHamMM He NpesyCMOTPEHO B MMCbMeHHOM dpopme cpoyHocTu Jorosopa, [orosop
CYMTAETCA 3aKNHOYEHHbIM Ha HeonpeaeneHHbI CPOoK.

4.9. B cnyyae ecam BHeCEHUE U3MEHEHWIA B JOrOBOP MNOBEKIO HEODXOAMMOCTb BbINOMHEHMUSA
OnepaTopoM COOTBETCTBYIOLLMX PaboT, 3T paboTbl (3a MCKAOYEeHUEM PaboT, CBA3aHHbIX C BbIGOPOM U
M3MeHeHnem aboHeHTOM TapuPHOro NaHa ANnsA OnAaThl YCAYr MecTHOM TenepoHHOM cBA3K) noanexaT
onJiate CTOPOHOM, N0 UHULMATUBE KOTOPOI BblIM BHECEHBI U3MEHEHMA B YC/IOBUA A0rOBOpPaA.

4.10. oroBop MOKeT 6bITb PacTOPrHyT B 1t060e BPEMSA MO COrNaLleHMIo CTOPOH.
5. CBegeHua 06 aboHeHTe.

5.1. CBepeHuA 06 ABOHEHTAxX M OKA3blBAEMbIX MM YC/yrax CBsA3u, CTaBLuMe U3BECTHbIMK OnepaTopy B
CUAY UCNONHEHMA AoroBopa 06 OKaszaHMM yCayr cBsA3M, ABAAIOTCA KOHPUAEHLUMANbHOM MHOPMauuen n
noasexKar 3almTe B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuiickon Pepepaumm.

5.2. K cBegeHuAM 06 aboHeHTax oTHOCATCA pamMUanA, UMA, OTYECTBO, PEKBU3UTbI OKYMEHTA,
yAocToBepstowero AMyHoctb AboHeHTa, MHH, OTPH, 6aHKOBCKME PEKBU3UTDI, @ TaKXKe IOPULAUUYECKUN K
NnoYToBbIN agpeca ABOHEHTa MM aapec NPeaoCTaBAEHUA YCAYT CBA3KN, aDOHEHTCKME HOMEpa U Apyrue
[aHHble, no3BosAoWwmne naeHTMdnunposaTb AGOHEHTa UM ero OKOHeYHoe 0bopyaoBaHMe, CBeAEHUS
633 faHHbIX CUCTEM pacyeTa 3a OKasaHHbIe YC/Yrn CBA3K, B TOM YUC/Ie O COeaMHEHMUAX, TPaduKe U
nnaTexax ABoHeHTa.

5.3. OnepaTtop BnNpase UCNOAb30BaTb CO34aHHble MU 6a3bl AaHHbIX 06 ADOHEHTaxX A/1A OCYLLECTB/IEHMUA
MHPOPMaLMOHHO-CNPaBOYHOro 06CAYKNBAHMA, B TOM YUCNe ANA NOATOTOBKMU M pacnpocTpaHeHua
MHbOPMaLMKN PasAUYHbIMK CNOCOBamK, B YaCTHOCTU Ha MArHUTHbIX HOCUTENAX U C UCMO/Ib30BaHNEM
CPeACTB TeIEKOMMYHUKaLMIA.

5.4. MpepocTasneHune TPeTbUM NNLLAM cBeAeHUIA 06 ABOHeHTe-rpaXKaaHUHE MOXET OCYLLLeCTBAATHCA
TONIbKO C COrnacus B NUCbmeHHO Gpopme ABOHEHTa, 33 UCKIIOYEHMEM C/ly4aEB, NPeayCMOTPEHHbIX
depepanbHbIMM 3aKOHAMMN.,

5.5. Mpu nognucanuun Jorosopa, AGOHEHT cornallaeTcsa ¢ UCNOb30BaHUEM CBEAEHMNI O HEM, YKa3aHHbIX
B N.5.2 HacToAawwmx MNpasuna B Leaax NCNOAHEHMA JOrOBOPOB Ha NpeaoCTaB/ieHMe YCAYr CBA3U U
ocyuectsiaeHna MHGOPMaLMOHHO-CNPABOYHOIO 06CNYKMBaAHUS

6. MepeyeHb ycnyr, okasbiBaeMbiX aBOHEHTY.

6.1. NpepoctasneHue Ycnyrm goctyna K cetm MHTepHer.



6.1.1. ABOHeHTy NpeaocTaBaAAeTca ycayra agoctyna yepes AboHeHTCKoe obopyaoBaHue (NepcoHanbHbIMi
KOMMbIOTEp C ceTeBoM KapTol Ethernet) kK ceTn CUcTeMbI U K CTaHAAPTHLIM CePBUCaM (3/1eKTPOHHOM
noute, web, news), a yepes W03 — K UHPOPMALMOHHBIM pecypcam NHTepHeT.

6.1.2. TexHONOrNA NpeaocTaBaAeHMA Ycayrm — 3To NoCcToAHHOe IP- coegmHeHme ¢ cepBepom gocTyna
OnepaTopa ¢ AMHaMWYHbIM NpeaocTaBaeHnem rnobanbHo-mapLpyTnsmpyemoro (public) IP-agpeca n3
610Ka ceTeit OnepaTopa Ha Bpemsa ceaHca paboTol. MouToBblE CEPBUCHI UCNOJB3YIOT MPOTOKObI
POP3/SMTP. Cepsuc USENET News ncnonbsyet npotokon NNTP.

6.1.3. ABOHEHTY NpeaoCTaBAAKTCA pecypcbl ONOPHOM ceTU nepesayun gaHHblx Onepatopa. CKopocTb
obmeHa gaHHbIMM Ha y4acTKe ABOHeHT-cepBep, AOCTYN K pecypcam, PacrnosIoKeHHbIM Ha ONOPHOM CETH
nepezaym gaHHbix OnepaTopa, AOCTYN K NapuTeTHbIM KaHanam Cuctembl obecneymBaeTca B pamKax
CKOPOCTU A0CTYMa, KOTOPaA COOTBETCTBYET BbIBpaHHOMY TapupHOMY NaaHy.

6.1.4. CkopocTb 0bmeHa gaHHbIMU Npu MNonydyeHn ABOHEHTOM PECYPCOB BHELUHWX KaHA/1I0B He
rapaHTMpyeTca 1 onpefensieTca B MOMEHT CeaHca CBA3M MUX CTENEHbIO 3arpy3Ku.

6.1.5. MponyckHasa cnocobHOCTb (CKOPOCTb A0CTyNa) Ha NopTy ABOHEHTa onpeaenseTca 3arpy304HbIM
npodurnem, B COOTBETCTBUM C TapnudHbIM NaaHoM. CTaHAaPTHbIN Npoduab ana aoboro TapndHoro
niaHa UMeeT CUMMETPUYHbIE NOKa3aTeIM NPOMNYCKHOW CNOCOBHOCTM AR BXOAALLENO U BbIXOAALLETO
Tpaduka.

6.1.6. Ycnyra goctyna K cetn MHTepHeT cocTouT B obecnedyeHmnmn OnepaTopom ocTyna ABOHEHTa K ceTu
UHTepHerT.

6.2. MNpepocTasneHue Ycnyrn tenedoHun.

6.2.1 ABOHeHTY NpeaoCTaBAAETCA yCayra OCTYNa K MecTHOM TenedoHUn ¢ ucnosbsosaHmem Cetm
OnepaTopa 1 ero CucTemMbl, a TaKKe KaHa/10B CBA3M, KOTOpble MOryT 6bITb OpraHU30BaHbI €
NCNPONb30BaHNEM BblAENEHHON IMHUWN CBA3M, BUPTYAJIbHbIX KAHANOB CBA3WN MW C UCNO/Ib30BAHUEM UX
coyeTaHuA. Qs opraHnsaumm AMHum goctyna OnepaTop MOXKET UCMO/Ib30BaTb KaK COHCTBEHHbIE
KaHa/bl CBA3K, TaK U CETU /IEKTPOCBA3M TPETbUX UL,

6.2.2 ABOHEHTY NpPeAoCTaBAAETCA A4OCTYN K YCAYram MEeXAYropoaHon n MmexayHapoaHoin TenepoHHoM
CBA3M, OKa3blBaEMbIM APYTMMW OnepaTopamm CBA3MN.

6.2.3. loMMMO HenocpeacTBEHHO yCAyrn npMema (nepeaaym) ronocoBom 1 (Man) Heronocosom
nHbopmauunmn, ABOHEHTY NPeaOoCTaBAAOTCA AONOAHUTENbHbIE YCAYTM TenedOHUK, XapaKTep U CTOMMOCTb
KOTOpPbIX onpeaeneHa AeNCTBYIOWMMN Tapudamu.

6.2.4. TexHONOrNA NPEAOCTABAEHUA YCAYTN MECTHOM TenedpoHHON cBA3KN BasmpyeTcs, Ha COBPEMEHHbIX
uMdpoBbIX MeToaax nepeaaun AaHHbIx (VolP), uTo obecneynBaeT BbICOKOE KayecTBO NpeaocTaBaseMoi
ycayru.

6.2.5. JocTyn K ycayram mexxayropogHom n mexayHapoaHon TeniedoHHOM CBA3M OKa3blBaeTcA Ha
OCHOBAHMM 3aKNOYEHHbIX J0roBopoB AGOHeHTa ¢ JInLeH3naTaMu, NPeLOoCTaBAAOLLMX YCAYTU
MeXAYropoaHel n mexayHapoaHol TenedpoHHON cBA3W. B COOTBETCTBUM € 3aK/1HOHEHHBIMW AOFOBOPAMM
Onepatop byaeT B No/iIHOM 06béMe NpeacTaBaAATb MHTEpeChl JINLEH3MATOB Npu NpeaocTaBieHUm
ABOHEHTY A0CTYNa K yCayram MeXayropogHon n mexayHapogHou TenedoHHOM CBA3M, BKAOYAA, HO, He
OrPaHMYMBAACH BbICTABIEHMEM CYETOB 33 OKa3aHHbIE YCAYIY MEXAYTOPOAHOM U MeXAYHAPOAHOM
TenepoHHON cBA3MN.

6.2.6. OnepaTop obecneynBaeT aBTOMATUYECKOE YCTaHOBNEHWNE COEMHEHNUIM NPU OKa3aHMKM Ycayru
TenepoHmm



6.2.7. Ons ocywecTBaAeHMA AOCTYNa K YC/Iyram MeXXAyHapoaHOM U MexayropoaHoi TenedoHHOM cBA3K
MNonb3oBaTtenb byaeT MCNO/Ib30BaTh CAeayoWmMin NopaaoK Habopa TenePpoHHbIX HOMEpPOB:

. IPU MEXKAYropoAHOM coeamHeHun: undpa 8- Koa NnLeH3MaTa - Kof ropoaa - HOMep Bbi3biIBa€MOro
aboHeHTa;

. NpU MeXayHapoaHom coegmHeHnn: undpa 8 - 10 - Kog, nLeH3naTa - Koj, CTpaHbl - Kof, ropoAa - Homep
BbI3blBaeMoro aboHeHTa.

6.2.8. [1nA ocyLWecTBAeHMA AOCTYNA K YCAYram MeXAyHapoA4HON M MeXKayropogHon TenedoHHOMN cBA3u
Monb3oBaTenb MOXKET YKa3aTb B 6/1aHKe 3aKa3a Ha Ycayry HanpasieHUs BCeX MCXOAALLMX BbI3OBOB
TO/IbKO HA OAHOTO M3 ONepaToOPOB - IMLEH3NATOB UM AaTb NopyyeHne OnepaTopy OCyLLEeCTBAATL BbIOGOP
MapLpyToB TEPMUHALUKN TPAUKA CAaMOCTOATENIbHO UCXO4A U3 onpesenieHHbIX [Nonb3oBaTenem
KpuTepues (No KayecTsy, MO CTOMMOCTM U Np.).

6.2.9. Mpn HANYMKN TEXHMYECKOM BO3MOXKHOCTM Onepatop obecneuynt okasaHue Ycayrm Monb3oBaTento
B C/ly4ae ero nepeesaa B [NNomeweHne nNo agpecy, OTIMYHOMY OT YKa3aHHOro B biaHKe 3aka3sa Ha Ycayry.
B aTOM cnyyae CTOMMOCTb, CPOKM M ApYyrue ycnoBma oOKasaHuAa Ycayrn onpegenatoTca A0NOAHUTEIbHbIM
cornaweHnem CTOpOH.

6.3 MNepeyeHb U CTOMMOCTb AONOAHUTENbHBIX YC/YT COAEPHKUTCA B AENCTBYHOLWMNX Tapudax.
7. KauecTtBo ycayr.

7.1. OnepaTtop npeaocTaBafeT YCAyrn KpyrnocyTouHo, exxeaHeBHo, 6e3 nepepbiBOB, 338 UCKAOUYEHNEM
HEOBX0AUMbBIX PEMOHTHbIX M NPOPUAAKTUYECKMX PAabOT B COOTBETCTBUM C YCIOBUAMMU JINLEH3NI Ha
OKasaHwue ycnyr ceAsu.

8. MpaBuna yueta notpebneHuns ycnyru.

8.1. Tapudbl Ha Ycnyru, okasbiBaemble No Jorosopy, onpeaenatotca baaHKoM 3aKasa ycayr CBssm,
ABNAOLWMMCA HEOTbEMIEMbBIM NMPUIONKEHNEM K [lOroBOpY.

8.2. Ha ocHoBe nognucaHHoro [lorosopa, OnepaTop ocyLecTBAAeT perncTpaumto AboHeHTa B bunnutre:
OTKpbiBaeT ABOHEHTY NepcoHanbHbIN JINLEBON CYET, HOMEP KOTOPOTrO YHUKaNbHbIN. YKa3aHHbI HOMep
ncnonbyetca npu obmeHe nHPopmaumeit mexay AboHeHTom 1 OnepaTopom € UCMNOb30BaHUEM
TenepoHHbIX IMHWUI CBA3U UM SNEKTPOHHOM MOYTbI.

8.3. EgMHMLEN CTOMMOCTHOTO yyeTa notpebaeHHon Ycayrn B BUnnnHre aBaseTca pocCUMCKuiA pyob.
YyeT BeaeTcA C TOYHOCTHIO 10 KoNeek.

8.4. BUANVHT ABNAETCA eAUHCTBEHHBIM UCTOYHUKOM MHPOPMaLLMK O pasmepe NPesoCcTaBIeHHbIX
ABoHeHTy Ycnyr. AGOHEHT COMMIaLIaEeTCA, YTO BO BPeMsA peLleHma CNOPHbIX BOMPOCOB, AaHHble BuaanHra
OnepaTopa, byayT NpMHMUMATLCA ADOHEHTOM KaK AOCTOBEPHbIE M He MoAJIexall e oCrnapuBaHuio.

8.5. Ha JIC AboHeHTa Hauucnsetca obbem npegocTaBieHHbix OnepaTopom Yenyr u lonosHUTENbHbIX
CepBUCOB (KaK B e4MHULLAX UX USMEPEHUA, TaK U B eANHMULAX CTOMMOCTH), @ TAKMKE BCE MNATEXKM
AbBoHeHTa.

8.6. HauncneHune cpeacts Ha JIC AboHeHTa 3a NpeaocTaBaeHne ycayru KabenbHoro TefieBuaeHus
NpPOn3BOANTCA B pazmepe aboOHEHTCKOM NaaTbl, yTBEPKAeHHOMW Tapndamu. PacyeTHbiM nepnoaom
AB/IAETCA Ka/leHAapHbIN mecsl,

8.7. YyeT TpaduKa, KOTopbI UCMONb30Ba (NoAyYnn) ABOHEHT NPU NpeaoCTaBNeHNN YCayrn A0CTyna K
cetn MIHTepHeT, BegeTca ¢ TOMHOCTbIo 0 6aiTa (eguHuMLbl TapuduKkaumm). Bo Bpems oniatbl CTOMMOCTU
Tpaduka (npun nonbzoBaHMM ABOHEHTOM Tapudamm, NpeanonaratoWnmm yuet TpadmKa) UCNoNb3yHTCS
TaKue COOTHOLEHUA:



1024 6aiit = 1 K6,
1024 K6 = 1 M6,
1024 M6 = 1 T®.

8.8. Pasmep Tpaduka cnykebHoro obmeHa cepsepa goctyna Onepatopa ¢ o6opynoaHMem ABOHEHTa
He TapudunumpyeTcs.

8.9. Yuet Tpadumka ABOHEHTa BbINOAHAETCA BUAAMHIOM MO AaHHbIM, KOTOPbIE CHUMAOTCA CO
cneuunanbHoro obopynosaHua. JaHHble bunaunnra B perkmme on-line otobparkatorcsa Ha JIC AboHeHTa
Kaxable 10 MUHYT.

8.10. TpaduK cumTaeTca NPUHATLIM/OTNPaBIEHHbIM, €C/iv OH 3adUKCMPOBaH CeTeBbIM 060pyA0BaHMEM
OnepaTopa. OnepaTop He HECET OTBETCTBEHHOCTW 33 HEMOJIHYIO A0CTaBKY 3adUKCMPOBaAHHOTO TpaduKa K
Ab6oHeHTy (agpecaty), ecam 3To nNpeonpeaeneHo HesaBUCMMbIMM oT OnepaTtopa NpUYMHaMK, B
YacTHOCTM, HEeAOCTATOMHOM NPOMYCKHOM CNOCOBHOCTM KaHaMa agpecaTta uau TpaH3UTHOro NpoBaliaepa,
dunbTpamu, yctaHoBAeHHbIMM Y ABOHEHTa, aZpecaTa UAK TPAH3UTHOrO NpoBanaepa, Uaun owmnbKkamm
MapLpyTM3aumm, 4onyweHHbIMM ABOHEHTOM, TPAH3UTHLIM NPOBANAEPOM.

8.11. Ecnv ABOHEHT B nepuog Nosib3oBaHUA TapudHbIM NAaHOM (ToNbKO A TapudHbIX NIaHOB C
npeaoniadyeHHbIM IMMUTOM TpaduKa) NPEBbICUA PACCYUTAHHbIN IMMUT, TO 33 BeCb 06bem Tpaduka
CBEpX JIMMUTA HAYMCNAETCA ONAaTa 3a 4ONOJHUTENbHBIN TpaduK, cornacHo TapubHOMyY NaaHy.

8.12. MNpu BOCCTAHOB/IEHUWN NPeaoCTaBAEHUA YCAYITU AN U3MeHeHUN TapudHOro nnaHa, AMMUT
npefoniadyeHHoro TpaduKka OTKpbIBAeTCA CHOBA, NPOMNOPLMOHAbHO KOJIMYECTBY AHEN, KOTOPbIEe
OCTaNIUCb A0 KOHUA mecAaua.

8.13. Onnata ycnyr mectHon TenledOHHOM CBA3M MOKET OCYLLECTBAATLCA N0 abBOHEHTCKOM cucTeme
onnarbl.

8.14. EavHMUa TapudpUKaumum, BHyTPM3OHOBOTO, MEKAYTOPOLHOTO UK MeXAYHapoaHOro TenedoHHOoro
COegMHEHUSA YCTaHAB/IMBAETCA ONepaToOpPOM CBA3M, HO HEe MOMKET bbITb 6osiee 1 MUHYTDI.

8.15. npo,ﬂ,Oﬂ)KMTeﬂbHOCTb Tened)OHHOI'O coeanHeHunAa, ncnonb3yeman 3a BHYyTPpu3oHoBOe,
MmexayropogHoe nam mexayHapogHoe (I'Ipl/l aBTOMaTM4YecKkom crocobe YCTaHOB/1EHUA COGAVIHEHWFI)
Te}'led)OHHOE coeanHeHne, OTCHNUTbIBAETCA C 1-1 CeKyHAbl NOC/Ne OTBETA Bbi3biIBAa€MOro o6opyp,OBava ao
MOMeHTa oTbos BbI3bIBAOLWEIO NN Bbi3blIBAEMOTO o6opyp,OBava, nnn o6opy,u,OBava, 3amMmeHArLuero
noNb30BaTENA B €ro OTCYTCTBME. Teneq)OHHoe coeanHeHune Npoao/IKUTENBbHOCTbIO MeHee 6 CeKyHA He
YYUTbIBAETCA B obbeme OKazaHHbIX ycnyr Tene¢0HH0171 cBA3N.

8.16. MnaTa 32 BHYTPU3OHOBOE, MEXKAYTOPOAHOE UAN MEXKAYHapoaHoe TenedoHHOe coeaNHeHME
onpeaenaeTca UCxoaa U3 ero NPOAOINKUTENbHOCTH, BblpaXKEHHOM B KOIMYECTBE eAWHUL, Tapudukaumm
TenepoHHOro coeanHeHus.

8.17. Onnate aboOHEHTOM He nognexut TefIECbOHHOG coeanHeHune, yCtTaHOB/1IEHHOE B PE3y/1bTaTE BbI30Ba
Apyrum aboHeHTOM, 32 UCK/IIOYEHNEM cnyyaes, ecnmn Tened>0HHoe coeanHeHMe yCtTaHOBNEHO:

. Ipu nomouwmn TEﬂEd)OHVICTa C OMJIaTOM 33 CYeT BbI3bIBAEMOTO Nnoab30BaTenNA;

. C UICMO/Ib30BaHNEM Ha3HaYeHHbIX peaepasibHbiM OpraHoOM UCMNONHUTENbHOMN BNAcTM B 06/1acTu CBA3U
KOZL0B AOCTYNa K YCyram 3/1eKTPoCBA3N;

. C aboHeHTOM, HAaxo4ALWMMCA 33 Npeaenamm Tepputopumn cybbekta Poccuiickoit Pegepaumm,
YyKa3aHHOW B peLleHMN O BblAEeEHNUN ONEPATOPY CBA3M pecypca HyMepaLumm, BKAOUatoLLero B cebs
BblAENEHHbI AaHHOMY abOHEHTY aBOHEHTCKMIA HOMepP, eCAN AOTFOBOPOM 06 OKasaHUM YCAyr CBA3U He
YCTaHOB/NEHO UHOE.



8.18. CoeamHeHua ¢ aboHeHTamu CeTeit MoasuxkHol Ceasun PO (CMC PP) Tapuduumpytotca B
COOTBETCTBUMU C NPUBA3KOM K reorpadmnyeckm onpeaensiembim 30HaM HyMepaLuu.

9. Onnara ycayr.

9.1. Onnara 3a Ycayru, JononHUTeNbHbIE CEPBUCHI, MaTepuasibl U 060pyaoBaHMeE BbINOJIHSAETCA
6e3HaNMYHbIM NyTem. Bce nnatexku BbINOAHATCA ABOHEHTaMM TONbLKO B pybasx. MNnaTexu, KoTopble
nocTynunam Ha cyet Onepatopa, BHocATcA Ha J/IC AGOHeHTa Ha OCHOBAHMM NAATEXKHbIX AOKYMEHTOB,
nepefaHHbIX UHAHCOBLIMM YYPEKRAEHUAMMU UAU UHBIMWU PACYETHBIMWU CUCTEMAMM.

9.2. NepBuyHan onnara 3a Ycayry n [JononHuTenbHble CEPBUCHI BbINOHAETCA ABOHEHTOM nocne
nognucaHua [lorosopa.

9.4. A6OHeHT 0653aH CBOEBpPEMEHHO ONJ1a4nBaTb CHETA 3a NpPeaoCTaB/IEHHbIE YCYIHN CBA3N.

9.5. EC/I Ha MOMEHT PACTOPXKEHMA LOTOBOPHbIX OTHOLWEHWH Ha JIC ABOHEeHTa ecTb OCTaTOK CPeacTs, TO
Ha OCHOBaHWW NUCbMEHHOM 3asBKM, NOATBEPKAEHHON NMYHOW NoAnucbio ABOHEeHTa, TaKoM OCTaToK
BbinsaunBaeTca ABOHEHTY B TedeHnn 7 (cemn) AHEN C MOMEHTa NUCbMEHHOTO NOATBEPKAEHUA
OnepaTopom $aKTa PacTOPKEHMA LOTOBOPHbIX OTHOLLEHWNA.

9.6. NMpurocTaHOBAEHWE NPEAOCTABAEHNA YCNYTN U PAacTOPXKEHNE AOFOBOPHbLIX OTHOLEHWUI He
ocBoboxaatoT ABoHeHTa OT onsiaThl 3a NpefoCcTaB/eHHble paHHee Ycnyrn n [lonofHUTeNbHbIe CEPBUCDI.
ABOHeHT 0653aH NONHOCTbIO OMNAATUTL NpPeaocTaBAeHHble Ycnyrn u [JonosHUTEIbHbIE CEPBUCHI 3a BECb
nepwog aevctema Jorosopa.

9.7. HanunuHble nnatexu 3a Ycnyrn AboHeHTa NPUHMMAIOTCS Yepes:
1) Kaccbl opUCoB NPOaAXK;

2) 3/IeKTPOHHble aBTOMAaTbI (TepMUHaNbI);

3) 6aHKu;

9.8. KOHKpEeTHbI CNUCOK TOYEK, MPUHMMAatoWMX oniaTy 3a ycayru OnepaTtopa, pasmMelleH Ha caiite
http://www.nevinka.zelenaya.net

10. NpaBa aboHeHTa.

10.1. TapudHbIM NAaH B TEKYLLEM KafeHAAPHOM mecAue ABOHEHT MOXKET U3MEHUTb TONIbKO OAMH pas U
TO/IbKO MpK Hannymm cpeacts Ha J1C.

10.2. ABOHEHT (pU13nYeCcKoe ML) MOXKET CAMOCTOATENIbHO U3MEHUTb TapudHbI NaaH NyTem nogaym
3assneHus 8 Opuc npoaaxk, UCNob30BaHUA COOTBETCTBYIOLWEN GYHKLMM JINYHOrO KabuHeTa, unm
3BOHKa Ha 06Ly0 TNMHKUIO NoaaepKu AboHeHToB (Ten. +7 86554 2 88 88). Ycnosusa HoOBoOro TapudHoro
niaHa HavyHyT AeNCTBOBaTb CO CAeAYIOLEro AHA TEKYLLEro KafleH4apHoro mecaua.

10.3. B cnyyae HapylweHna aboHeHTOM TpeboBaHM, CBA3AHHbIX C OKa3aHWEM YCAYT CBA3M U
yCTaHOBNEHHbIX DeaepanbHbiM 3akoHOM "O cBA3KM", HacToAwMMM MpaBuAamMmU U OTOBOPOM, B TOM
yncae HapyLweHUs CPOKOB OMNJIaTbl OKa3aHHbIX abOHeHTY ycayr TenedoHHOM CBS3U, onepaTop CBS3U
MMeeT NPaBo NPUOCTAaHOBUTL OKasaHMWe yCayr CBA3M A0 YCTPaHeHUA HapyLeHua, yBeaoMMne 06 3Tom
aboHeHTa B NUCbMeHHOM Gopme M C UCNOIb30BaHMEM CPEACTB CBA3K onepaTopa CBA3M.

10.4. B cnyyae He yCTpaHEeHMA TaKoro HapyLeHMUs B TeYeHne 6 mecaues ¢ AaTbl NoayYeHMs aboOHEHTOM
OT onepaTtopa CBA3WN yBeaoMAeHUA (B TMCbMeHHOW GOpMe) 0 HaMepPeHUU NPUOCTAHOBUTb OKasaHue
YC/YT CBA3W, ONepaTop CBA3W B O4HOCTOPOHHEM MOpPsAAKe BNpaBe pacTOPrHyTb AOrOBOP.

10.5. ABOHEHT MOKET NPUOCTAaHOBUTb NPEAOCTaBAEHME YCYTN CAMOCTOATEIbHO, UCNONb3YA NPaBO
noaath 3aaBKy OnepaTopy Ha MPUOCTaHOB/IEHWE NPELOCTABNEHUA YCIYTM Yepe3 oUChl MPOAAK,



¢dakcom, noyTon. MakcMManbHbIi CPOK MPUOCTAHOBAEHUA NPEAOCTABAEHNA YCAYTN 3 MecALa, U He Yalle
1 pasa B 6 KafleHAAPHbIX MecALLEeB.

11. O6a3aHHOCTU aboHeHTa.
11.1. ABOHeHT 06513aH BbINOHATb TPEBOBAHNA HACTOALLMX MPABUA U APYTUX COTNALLEHNI CTOPOH.

11.2. AboHeHT 0653aH B NO/IHOM 06beME U B YCTaHOBJIEHHbIE CPOKU BHOCUTb MJ1aTy 33 OKa3aHHbIe
AboHeHTy Onepatopom Ycayru.

11.3. AboHeHT 0bs3yeTca He UCNoAb30BaTb Ycayru, npegocrasasemble Onepatopom A
NPOTMBOMNPABHbIX AENCTBUNA.

11.4. AGOHEHT He nmeeT npaBa UCMNo/1b30BaTb Ha KOMMEpPYECKOM OCHOBEe KOHeYHoe obopyaoBaHue
n/unmn ABOHEHTCKMIM BBOA ANA NPeAocTaBaeHna YCayr TpeTbUM MLam (BO3MOXKHOCTM NpoCcMoTpa n/uam
No/Ib30BaHWA), ECAN 3TO HE NPEAYCMOTPEHO OTAE/bHbIM JJoroBopom ¢ OnepaTopom.

11.5. AGOHEHT He nmeeT npasa nepegayun Ycayru TpeTbMM A1Lam, ec/iv 3TO He NPeayCMOTPEHO
oTaenbHbiMm [lorosopom ¢ Onepatopom.

11.6. A6oHeHT 06a3yeTca 6e3 NpeaBapuTENbHOIO NMCbMEHHOTO cornacusa OnepaTopa He
pPacnpocTpaHATb, He NPoLaBaTb M He NepeAaBaTbh TPETbMM JNLLAM NPesocTaBasemMble eMmy no Jorosopy
Ycnyrv v He pekNammMpoBaTh UX Kak Yeiyrv, npeaHasHauyeHHble 418 NPOLAAXKM UK nepesayv TpeTbum
CTOpPOHaM.

11.7. ABOHEHT 06s3yeTca NPUHUMATbL Mepbl MO 3aWwuTe abOHEHTCKOro TepMUHANA OT BO3AENCTBUSA
BPEeAOHOCHOro NporpaMmHoro obecneyeHus, a Tak:Ke NPeNATCTBOBATb PACNPOCTPaHEHMIO cnama u
BPEeAOHOCHOro NporpaMmmHoro obecneyeHus ¢ ero aboHEHTCKOro TepMmUHana.

11.8. AGOHeHT 06a3yeTca He NOAK/oYaTh K aBOHEHTCKON MHUM aboHeHTCKoe 06opyaoBaHuMe, U
MCNo/b30BaTh NporpammHoe obecneyeHune, He UMetoLee JOKYMEHTa O NOATBEPIKAEHNN COOTBETCTBUA
yCTaHOBNEHHbIM B Poccuickoit Pepnepauyn TpeboBaHUAM.

12. Npasa onepartopa.

12.1. OnepaTop MmeeT NPaBo BHOCUTb M3MeHeHUA (aononHeHus) B HacToAwme Mpasuna, Tapudbl
(yBennumsatb AN yMeHbLLATb CTOMMOCTb Yeayru, [JonoNHUTENbHbIX CEPBUCOB), BBOAUTb, USMEHATb,
OTMeHATb TapudHbIe NAaHbl, BBOAUTb BPEMEHHbIe, akLMoHHble TapmdHble NiaHbl, KOTopble
PacnpoCTPaHAIOTCA Ha OMNpeaesieHHY0 TEPPUTOPUIO U/ MK onpeaeNeHHYI0 KaTeropuo AGOHEHTOB.

12.2. Mo nucbMmeHHOMY 3asaBaeHuto AboHeHTa OnepaTtop 0ba3aH 6e3 pacTopKeHua gorosopa
NPUOCTaHOBUTb OKasaHue Ycayru noaasluemy 3anasaeHne aboHeHTy. Mpu stom, Onepatopom B
COOTBETCTBUM C YCTaHOBAEHHbIM ANA TaKUX caydYaes Tapudom B3nmaeTcs naata, c aboHeHTa 3a Becb
nepuoa, BpemeHu, yKasaHHbIA B 3aABNEHUN.

12.3. B cnyyae HapyweHna ABoHeHTOM TpeboBaHWUM, YCTaHOB/IEHHbIX HAaCTOALWMMM [paBMaaMu, B TOM
yncae HapyLweHUn CPOKOB ONaThl OKasaHHbIX eMmy Ycayr, OnepaTtop MmeeT NPaBo NPUOCTaHOBMUTb
OKa3aHue YCayr A0 ycTpaHeHns HapyLieHus.

12.4. B cnyyae He yCTPaHEHMA TaKOro HapyLIEHMA B TEYEHWNE LECTU MECALLEB CO AHSA MOJYYEHUA
A6oHeHTOM OT OnepaTopa CBA3W yBEAOM/IEHNA B MMCbMEHHOW GpopMe 0 HaMepeHMM NPUOCTAHOBUTb
oKa3saHue Ycnyr, OnepaTop B 04HOCTOPOHHEM MOPsA/IKe BpasBe pacTOPrHyTh A0rosop 06 okasaHumu Yeayr
CBA3N.

12.5. B cnyyae oTCyTCTBUMA cpeacTB Ha Jluuesom cyete ABoHeHTa 3a Yeayry n JononHuTenbHble
cepsucbl, OnepaTop MMeET NPaBo NPUOCTAHOBUTL NpeaocTaBaeHne Ycenyru AGOHeHTy.



12.6. Ecnm octaTtoK cpeacts Ha JIC ABoHeHTa cTan MeHblle Hyns, OnepaTop MMeeT NpaBo
NPUOCTaHOBUTL NpeaocTassieHne Yeayrn ABOHEHTY U/unm oTKaoUMTb ABOHEHTCKUIA BBOA, OT CeTu.

12.7. OnepaTtop MMeeT NpaBo NPUOCTaHOBUTL NpeaocTaBaeHue YCayrM Ha Bpems NpoBeaeHus
npodunakTMyecknx paboT Ana BbiNoAHeHUs TexHuueckoro ob6cnykmsaHua. CymmapHoe Bpems
NPUOCTAHOBEHUSA NPEAOCTaBAeHNA YCAYTU He AOMKHO NPeBbIWaTh 24-X (ABaALATU YeTbIpex) Yacos B
mecau,. OnepaTtop He MmeHbLUe YeM 3a CYyTKM nHGopMMpyeT ABOHEHTa Yepes NevyaTHble U3ZaHuA U
3/IEKTPOHHOM MOYTOM, a TaKKe C UCMO/Ib30BaHNEM APYTNX TEXHUYECKUX CPEACTB O AaTe U BpemeH!
NPUOCTaHOBEHMA NPeAoCcTaBeHna Ycayru.

12.8. B cnyyae npeBblleHMA YCTaHOBIEHHOTO B N.12.6 3Tux NpasBna cpoKa NpUoOCTaHOBAEHUA
npegoctasaexHna Yenyru, OnepaTtop, N0 NMCbMeHHON 3asBKke ABOHEHTA, NPOM3BOAUT NepPepacyeT U
BO3BpaLaeT Ha Jlnuesol cueT ABOHeHTa cpeacTBa, HaYMCAEHHbIe 3@ YCAYry 3a Bpems NpeBblLLeHUs
YCTaHOB/AIEHHOIO CPOKa NPUOCTaHOBAEHMUA ee NpeaoCcTaBAeHMe.

12.9. OnepaTop MMeET NPaBO NPUOCTAHOBUTbL NPeaoCcTaBAeHUs Ycnyrn ABOHEHTY B C/ly4YasnXx ecam
ABOHeHT:

1) pacnpocTtpaHAeT MHOPMaLMIO, KOTOpPana OCKOPHAAET YeCTb U AOCTOUHCTBO APYrnx ABOHEHTOB,
nepcoHan OnepaTtopa, paboTHUKOB APYrMX NPeAnpUATUIN BO BPEMA BbINOAHEHUA UMW CBOUX
oba3aHHoCTEeN No obcnyKMBaHUIO ADOHEHT];

2) HapywWKa JOroBOpHble 0653aTeNbCTBa, HacToAwMe MNpaBuaa, HOPMbI AEUCTBYHOLLETO
3aKOHOAATeNbCTBA O CBA3M;

3) coBepluaeT AeNCTBUA, NPUBOLALLME K HapyLEeHUIO GYHKLMOHUPOBAHMIO CPEACTB CBA3M U CETU
OnepaTopa.

12.10. B cny4yae BbiiBNEeHMA PaKTOB NpeaoCcTaBAeHUs YCyrn TPETbMM IMLLAM, €C/IN TAKOE NPaBo He
npeaycMoTpeHo oTaenbHbIM gorosopom ¢ OnepaTtopom, Onepatop octasaseT 3a coboit npaso,
yBegommns ABOHeEHTa B NMCbMEHHOM BUJE, PacTOPrHYTb AO0rOBOPHbIE OTHOLIEHMA B OAHOCTOPOHHEM
nopagke.

12.11. OnepaTop ocTasnsAeT 3a coboit NpaBo NPMOCTAHOBUTL NpeaoCcTaBaeHNe ycnyrn ABOHEHTY B
c/lyyae ycTaHoBeHNA haKTa UAKM NOMbITKM HaHeceHMss ABOHEHTOM MoBpeXKaeHnin 6asosomy
obopyaosaHuio Uan nporpammHomy obecnedeHmio OnepaTopa, Man Noib3oBaTeNam ceTu UHTepHeT
(nyTém dopmmpoBaHmMa BaoKupytowero TpadmKa, pacnpocTpaHeHNN KOMNbIOTEPHbIX BUPYCOB, Cnama M
Ap.). B cnyyae yctaHoB/eHUA noBTopHoro ¢akta, OnepaTtop MMeeT NPaBo PacTOPrHyTb 4OrOBOPHbIE
OTHOLWeHMA c AGOHEHTOM B OAHOCTOPOHHEM MOpPAAKeE.

12.12. MoBTOpHOE NoaKAtoYeHne ABOHEHTa K ycayre nocae NPUOCTaHOBAEHWUA NPeaOCTaBAeHUS emMy
YCAYTY AW OTKAKOYEHME ero Mo NPUYMHAM, YKa3aHHbIM B NyHKTax 12.4-5. n 12.6. OnepaTtop BbiNOAHAET
TO/IbKO Noc/ie TOro, Kak AGOHEHT Noracua 3afl0/IKEHHOCTb 3@ paHee NPeAoCTaBNEHHYIO YCAYTY,
[ONONHUTE/IbHbIE CEPBMUCHI, ONAATUA CTOMMOCTb MOBTOPHOMO NOAKAOYEHMA K CeTn 1 CoBEPLUMA
ABAHCOBbIN NNATEXK B pazmepe CTOMMOCTU TapndHoro nnaxa.

12.13. OnepaTop rapaHTUPYyeT BOCCTaHOB/IEHWE NpeaoCcTaBaeHna Ycayru B TedeHne 12 yacos nocne
Noay4eHusa NOATBEPKAEHNA COBEPLIEHHbIX ABOHEHTOM OMNAaT, YKa3aHHbIX B NyHKTe 12.12, 1 Ha
npoTsAXKeHUM 48 4acoB Npu HEOHXOAMMOCTN MOBTOPHOIO NOAKAOYEHNA ABOHEHTCKOro BBOAA

12.14. Onepatop nHbopmunpyet ABOHEHTa NocpeacTBOM COObLLEHNI Ha 0dULMaNbHOM caiTe
KomnaHun, SMS - coobueHnin, E-mail- coobweHnit, coobieHnit, oTnpaBaeHHbIX C NOMOLLIO CepBUCa
Viber, TenedoHHbIX 3BOHKOB, a TaKXe - N1McemM, OTNpPaB/eHHbIX M0 agpecy pernctpayum AboHeHTa.

12.15. OnepaTop B NpaBe B 04HOCTOPOHHEM MOPSAAKE BHOCUTb U3MEHEHUSA B TapUHbIE NAaHbI,
oTAeNbHble Tapudbl Ha YCAYrK, YCNOBUS U CPOKKU ONAIaThl, NpeaBapuTenbHo 3a 10 aHein, n3sectns 06



n3meHeHuax AboHeHTa yepes CMMU, pacnpocTpaHaemoe Ha TeppuTopumn aenctema JinueHsmm
OnepaTopa, u/unu, pasmelleHna Ha MHTepHeT - caite OnepaTopa u/vau nytem paccbiiku SMS -
COOBLWEHNI, NUCEM UM UHBIM CNOCOBOM.

13. O6a3aHHOCTM onepaTopa.

13.1. NpegocrasneHue Ycayru B NoAHOM 0b6beme rapaHTUpyeTCA NPW HaANMYMKM CPeacTs Ha JInuesom
cyeTe ABOHEHTa, a TaKKe B C/y4anX, PaCCMOTPEHHbIX OTAE/IbHbIMU AOrOBOPaMM.

13.2. OnepaTtop 06a3aH OKa3biBaTb ABOHEHTY YCayr1 B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoi
depepaummn, HALMOHANbHLIMU CTAaHAAPTAMM, TEXHUYECKMMWU HOPMaMM M NPaBUNAMM, NTULLEH3MEN, a
TaKXKe AOroBOpPOM 06 OKasaHMM yCayr CBSA3U M HacToAWwMmM Mpasuiamm.

13.3. Bo Bcex cny4anax 3ameHbl aboHeHTCcKoro Homepa OnepaTop 06s3aH U3BecTUTb ABOHEHTa U
COOBLWUTb EMY HOBbIN aDOHEHTCKUIA HOMEP HE MEHEE YeM 33 LLIECTbAECAT AHEN, eCM HEOBXOANMMOCTb
3ameHbl He Bbln1a Bbi3BaHa HENpPeABUAEHHbIMU UK Ype3BblyaliHbIMU 0BCTOATENLCTBAMM.

13.4. OnepaTop cBA3n 6e3 cornacus B NMCbMeHHOM dopme aboHEHTA He BNpaBe U3MEHSATb CXemy
BKJ/IIOYEHUA €ro OKOHEeYHoro obopyaoBaHus, paboTatoLLero Ha oTAe/IbHOM abOHEHTCKOM JIMHUMN.

13.5. OnepaTop 0653aH nsBeLLaTb ADOHEHTOB Yepes CNPaBoOYHO- UHGOPMALLMOHHYIO CUCTEMY,
pa3melleHHyto Ha canTe http://nevinka.zelenaya.net/ Onepatopa uan pasmeuieHem o6bABNEHNI B
mecTax paboTbl ¢ AbOHeHTaMK 06 M3MmeHeHUN TapndoB Ha NpeaoCcTaBASEMbIE YCAYTU CBA3U, HE MEHEe
yem 3a 10 gHeli oo BBEAEHMA HOBbIX TapudoB. JononHutensHo OnepaTop MOXKET NPOUHPOPMMPOBATb
ABOHEHTa KaKMM-TMBO M3 YKa3aHHbIX CNOCODOB: 3/IEKTPOHHOM NOYTON, PACChI/IKOM COOTBETCTBYHOLLETO
coobueHna no noyte, nocpeactsom SMS, unm B neyaTHbIX CpeacTBaX MaccoBOW MHbopMauun. Ecau
AbBoHeHT B TeyeHue 10 gHelt He Hanpasua B agpec OnepaTopa OTKa3 OT NPUHATUA U3MEHEHWI
HacToawwmx MpaBua, TaKMe U3MEHEHMUA CYUTAIOTCA NPUHATLIMU ABOHEHTOM.

14. OTBETCTBEHHOCTb CTOPOH.

14.1. OnepaTop He HeceT OTBETCTBEHHOCTM 3a Henosy4yeHne ABOHEHTOM YCAYr NAN UX KAYecTBO B
cnyyasax:

1) nospexaeHns AboHeHTCKoro BBoaa UavM obopyaoBaHua (TeNEBU3MOHHOIO NPUeMHUKa, TefiedoHa,
KoMMbtoTepa) AGOHEHTa, a TaKXKe B C/Iy4asnx OTPULATENbHOMO BAUSAHMA Nepeaatolmx (M3nyyatoLmx)
YCTPOWCTB, KOTOPblE UCMO/b3Yyt0TCA 63 NONYYEHHOO Pa3peLLeHNs Ha X UCMOIb30BaHNE
KOHTPOIMPYIOLWMMM FrOCYAaPCTBEHHBIMW OpPraHamu;

2) HEeCOOTBETCTBME TEXHUYECKMX XapaKTepucTMK ABOHEHTCKoro BBoAa TpeboBaHuam OnepaTopa, a
TaK¥Ke B c/ay4yae, ecnv paboTbl N0 NoakNtoUeHN0 ABOHEHTCKOro BBOAA 6bln BbINOAHEHbI AGOHEHTOM
CaMOCTOATE/NIbHO;

3) HeCAHKUMOHMPOBAHHOIO BMeLlaTeIbcTBa ABOHEHTa UM TPeTbUX /L, B paboTy CeTn, noBpexKaeHus
CeTu TpeTbUMM ANLAMMU.

14.2. OTtBeTcTBEHHOCTL ONepaTopa 3a KaYecTBo NpeaocTasaeHms Ycayrn ABOHEHTY orpaHuyYnBaeTcs
TOYKOW NoaKkntoveHnsa AboHeHTcKoro BBoaa K Cetu. Bece apyrue yctpolictBa (ABOHEHTCKUi BBOA,
TENEBU3NOHHDBIM NPUEMHMK, KOMMNbIOTEP) He BXOAAT B cdepy oTBeTcTBEHHOCTN OnepaTopa.

14.3. B cnyyae HeucnonHeHuns AboHeHTOM Nt0b0oro ns 06a3aTenbCTB, NPeayCMOTPEeHHbIX n.11.
HacToAwmx Npasua, Onepatop UMeeT NPaBo NPUOCTAHOBUTbL OKa3aHWe YCyr CBA3W A0 YCTpaHeHuA
HapyLleHus, yBeAoMMB 06 3TOM aboHeHTa B MMCbMEHHOW GOpMe C UCNONb30BAHWEM CPEACTB CBA3U
OnepaTopa.

14.4. B cnyyae He yCTpaHEHMWs TaKOro HapyLeHUs B TeYeHWe 6 mecsaues ¢ AaTbl NoayYyeHUs aboOHEHTOM
OT onepaTtopa CBA3WN yBeaomaeHUn (B MMCbMeHHOW GopMe) 0 HaMepPEHUU NPUOCTAHOBMTb OKa3aHWe



YCAyr CBA3W OMNepaTop CBA3M B OAHOCTOPOHHEM NOpsALKe BNpaBe PacTOPrHyTb 4OrOBOpP NOJAHOCTbIO MW B
OTHOLWEHUM oTAeNbHOM Ycayrn n notpebosatb oT ADOHEeHTa BO3MeLLEHUA peanbHOro yulepba v wrpada
8 pasmepe 100% (cTo npoueHTOB) eANHOBPEMEHHbIX GUKCMPOBAHHbIX NAATeXel 3a Ycayry, ¢ KOTopou
CBA3AHO HEBbLINOIHEHWE ADOHEHTOM CBOMX 0653aTeNbCTB.

14.5. OnepaTtop He KOHTPOANPYET AOCTYMNHbIN Yepes ceTb MHTepHET NOTOK MHGOPMaLLMK, KOTOPbIN
MOKET BKNIOYATb HexKenaTenbHble Ans AbBOHeHTa maTepuasbl, B YaCTHOCTU 3POTUYECKOTO XapaKTepa,
N MHGOpPMaLMIo, KOTopas 3aTparMBaeT YecTb U ropAoCTb ABOHEHTa, U He HeceT 3a Hee HUKaKOoM
oTBeTCTBEHHOCTU. O6LIEeNPUHATLIN PEKOMEHA0BAHHbIVM NOPAAOK OpraHM3aLum 3aLnThbl OT
HexenatenbHoW MHPOpMauun NpueeseH Ha caite http://nevinka.zelenaya.net.OnepaTop He HeceT
OTBETCTBEHHOCTb 33 AeWCTBEHHOCTb MEP PEKOMEHA0BAHHOMO NOPSAAKA B CBA3M C NOCTOAHHbLIMU
N3MEHEHUAMM B PasMelLeHUM UCTOYHMKOB HexKenaTtesibHoW MHpopmMmaLmnn.

14.6. OnepaTtop He rapaHTMpyeT COOTBETCTBME KayecTBa CBA3M CTaHAAPTaM U HOPMaM,
npeaycMOTPEHHbIM HAaCTOALWMMW NPaBUIAMKN U HE HECET OTBETCTBEHHOCTU 3a UX HecobatogeHue B
cnyyae HapyuweHusa AboHeHTom n.11. HacToawwmx MNpasun.

14.7. 3awmTa OT HECAHKUMOHUPOBAHHOIO A0CTyna Apyrux vy, K Kapte asTopmsaunm AboHeHTa
OnepaTtopom He rapaHTupyetca n obecneymsaetca ADOHEHTOM CAMOCTOATE/bHO.

14.8. OnepaTop He HeceT HUKAKOoM OTBETCTBEHHOCTU U He BbinlaynBaeT GUHAHCOBbIE YObITKU ADOHEHTY,
KOTOPbIe OH MOXKET MOHECTU B C/ly4ae HECAaHKLMOHMPOBAHHOIO UCMO/1b30BaAHUSA ero
NAEHTUOUKALMOHHBIX AAHHbIX APYTUMU ANLAMM.

14.9. OnepaTop 0653aH NpeanpUHATL BCe HEOBX0AMMbIE Mepbl B paMKax CBOel KoMNeTeHLUUN Ans Toro,
yTo6 Maponu ABOHEHTA HE CTanu U3BECTHbI TPETbUM JINL,AM, KOTOPbIE HE MMEIOT OTHOLLEHMA K
obcnykmBaHMO AboHeHTa. AGOHEHT 0653aH Nocae BbIMOJHEHUA HACTPOMKN abOHEHTCKOro TepMUHana,
KOTopas NpPoBoAUIACh CTOPOHHMMM IMLAMMU MU TEXHUYECKOW cy»Kboli OnepaTtopa, ¢ NOMOLLbIO
cepBuca «JIMYHOTo KabMHeTa» CMEHUTb NAapOo/b AOCTyrNa. AGOHEHT HECET MOJIHYO OTBETCTBEHHOCTb 33
XpaHeHWe B TalHe ceoux Maponeit.

14.10. OnepaTop He BbinAa4YnBaeT yobITKM ABOHEHTA, MPUYNHEHHbIE eMy B pe3y/ibTaTe UCMO0/1Ib30BaHMA
NAEHTUOUKALMOHHBIX AaHHbIX ADOHEHTA TPETbMMM IMLLAMM B C/ly4ae HEBHUMATE/IbHOTO XpaHeHwUs
AboHeHTOM cBowmx Maponei.

14.11. 3awnTa OT HECAHKLMOHMPOBAHHOIO A0CTyNa TPETbUX UL, K KoMMbloTepy AboHeHTa OnepaTtopom
He rapaHTupyeTca u obecneymsaetca AGOHEHTOM CaMOCTOATE/IbHO.

14.12. Bcto OTBETCTBEHHOCTb M PUCK 3@ MCMOAb30BaHME MHPOPMALMOHHbBIX pecypcoB MHTepHeTa HeceT
AB6oHeHT. OnepaTop He AaeT HM KaKuUX rapaHTUi Ha Becb ToBap, MHPopmaLmMm 1 ycayrm (3a
WCKAOYEHNEM NNYHOM MHPopMaummn OnepaTopa), KoTopble NOCTaBAAIOTCA AU NPeSOCTaBAAIOTCA C
NOMOLLbIO YCAYT CBA3U, HE HECeT OTBETCTBEHHOCTM 3a Ntobble pacTpaTbl UK YObITKKM, KOTOPbIE MPAMO
WM KOCBEHHO NOHEeCNM ABOHEHTbI MW TPETbU ANLA BCAEACTBUE UCNONb30BAHNA MHPOPMALMOHHbIX
pecypcoB NHTepHeTa, Nporpamm Te/IeBU3SNOHHOIO BELLAHUA UM HEBO3MOMXHOCTU UX MCNO/Ib30BaHMA.

14.13. OnepaTop He HeceT OTBETCTBEHHOCTM 33 HapyLlLUeHWs B paboTe ceTeBoro o6opyaoBaHusa
ABOHEeHTa, NPUUYMHEHHbIE CETEBLIMM aTakaMu Ha aapec AboHeHTa. ABOHEHT, KOTOPbIN YCTaHOBUA GaKT
CeTeBOM aTaku Ha CBOM agpec, 06a3aH Kak MOXHO bbicTpee nponHdopmmpoBaTb 06 3Tom Onepartopa.
OnepaTop B 3TOM C/ly4ae MMEET NPaBO BPEMEHHO, 4,0 OKOHYAHMA NN INKBUAALUN aTaKKU, OTPAHUYUTD
[OCTYyN K ceTeBbIM aapecam AboHeHTa ana obecneyeHns 6€30MacHOCTM BCEM CUCTEMbI U COXPAHEHUA



YacTMYHOM aeecnocobHocTn ceT ABoHeHTa. OnepaTop 0O6HapPYKMBAET UCTOYHMKN CETEBOM aTaKu
TONbKO B TOM Mepe, KoTopasa Heobxoauma ans ee IMKBUAaALMKN U obecnevyeHma 6e30nacHOCTM CeTu.

15. MNopAaaoK paspeweHNA CNopos.

15.1. B chyyae HEUMCNONHEHUS UM HEHAJIEXKALLLETO UCMOIHEHUS 06A3aTe/IbCTB, BbITEKAOLWMX U3
porosopa 06 oKaszaHuM ycayr cBsasm, ABOHeEHT A0 obpalleHuMA B cya NpeabsaBaseT onepaTtopy CBA3n
npeTteHsmio. lNpeTeH3na NnpegbaBAAETCA B NTMCbMEHHOM BUAE.

15.2. K npeTeH3un npuaaratoTca Konua gorosopa 06 oKasaHWM ycayr cBA3M UAU MHOTO
yaocToBepsatolero GpakT 3aKN0YeHNA 40TOBOPa AOKYMEHTA (KBUTAHLMA, OMUCH BAOXKEHUA N TOMY
noAobHblIe) U UHbIE AOKYMEHTbI, KOTOPble HE0BXOAUMbI /1 PACCMOTPEHUS NPETEH3UN NO CYLLECTBY U B
KOTOPbIX AO/IKHbI ObITb YKa3aHbl CBEAEHWA O HEMCMONHEHUW MW HEHAZEXKaLLEM UCTIONHEHUM
0653aTeNbCTB Mo 40roBOPY 06 OKasaHMM YCAYr CBA3YU, @ B C/lyYae NpeabAB/ieHNa NpeTeHsnm o
BO3MeLLeHUK yuiepba — o pakTe 1 pasmepe NpUUMHEHHOTO yulepba.

15.3. MpeTeH3nK No BONPOCaM, CBA3AHHbIM C OTKAa30M B OKa3aHWM YCAYT CBA3M, C HECBOEBPEMEHHbIM
WU HEHAANEXKALLMM UCNONHEHWNI LOTOBOPHbIX 06A3aTeNbCTB MOTYT 6bITb NPeAbABAEHbI B TEYUEHUN 6
MECALEB CO AHA HAPYLUEHWUA YKa3aHHbIX NpaB AboHeHTa. CpOK paccMoTpeHun npeTeHsnm OnepaTopom
He Jo/KeH npeBbiwaTtb 60 CyTOK. Pe3ynbTaTbl PaCCMOTPEHUA NPETEH3UN HanpaBAAtoTcA ABOHEHTY B
MMCbMEHHOM BUAE.

15.4. B cnyyae ecnum npeTeHsus 6bina npyMsHaHa OnepaTopom 060CHOBAaHHOM, BbiIBNEHHbIE HEA0CTATKM
noAnexar ycTpaHeHuIo B PasyMHbI CPOK, eCIM MHOE He NPeAyCMOTPEHO 3aKOHOAATeNbCTBOM PO,

15.5. Mpn OTKNOHEHUM NPETEH3UU MNONHOCTLIO UKW YAaCTUYHO INOO HEMONYYEHUN OTBETA B
YCTaHOB/IEHHbIE AJ/151 €€ PACCMOTPEHMUA CPOKM ADOHEHT MMEET NPaBo NPeabsBUTb UCK B CyA, MO MECTy
HaxoXAeHuA OTBeTYMKA.

16. 3aKnounTeNbHble NONOXKEHUA.

16.1 OnepaTop MMeeT NPaBo BHOCUTb U3MeHeHUA (JononHeHus) B HacToALme MNpasuna, Tapudbl
(yBenmMumMBaThH MM yMeHbLaTb CTOMMOCTb Ycnyru, JonoNHUTENbHbIX CepBMCOB), obecrneynBaTb,
WU3MEHATb, OTMEHSATb TapMdHbIe NiaHbl, 06ecneynBaTb BPEMEHHbIE, aKLMOHHbIe TapudHbIe NiaHbl,
KOTOpble pPacnpocTpaHAOTCA Ha onpeaeneHHYIo TEPPUTOPUIO U/UK ONpeaeieHHYO KaTeropuio
ABOHEHTOB.



